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ALIGNED for  Growth
WIL Employment Connections (WIL) drives innovative employment 
solutions to bring immigrants and employers together. WIL is a 
non-profit organization and regional leader in delivering, managing 
and partnering on publicly funded labour market access initiatives 
for immigrant talent. Established in 1984, WIL has been proudly 
advancing meaningful employment for newcomers to Canada for 
over 35 years. 

With an integrated suite of services, WIL is a leader in bringing 
organizations and stakeholders together in Southwestern Ontario 
to support a vision that all immigrants are successfully employed. 

Our clients are supported and strengthened in their journeys to 
employment success through the contributions and collaborations 
of many supporting stakeholders in our community. In particular, 
employers actively partner with us in setting strategy, hiring, 
hosting placements, mentoring and building awareness of the 
needs of the present labour market. 

As newcomers secure meaningful employment in their fields of 
experience, they are leaders in their own career pathways, but 
also drivers of economic innovation, growth and development for 
companies and job seekers across Canada.

Values 

Respect and excellence in people, 
programs, services, communication 
and reputation. 

Mission 
We drive innovative employment 
solutions to bring immigrants 
and employers together. 

Vision 
All immigrants are 
successfully employed. 
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Messages

from the Board of Directors’ President

Aligned for growth! As I reflect on this past year what stands 
out to me are the many hours, attention and the hard work 
that WIL team members have dedicated to defining and 
designing the future of the organization. 

I want to take the opportunity to also thank LIFT Philanthropy 
Partners for the work they did alongside the Board of 
Directors, the Executive Director and all the WIL staff 
members in helping us to refine our support of client and 
employer journeys and ultimately in helping to direct the 
future brand alignment of the organization. 

As a Board member, there is no greater privilege than 
working to identify the opportunities and address the 
challenges in a way that strengthens and builds both the 
organization, the individuals within and the individuals who 
seek the services WIL offers. I look forward to seeing how 
together, we will build, design and impact the work, life and 
communities of newcomers and workplaces throughout 
Southwestern Ontario. 

The future is bright indeed.  

Tyler Kelly 
President 

from the Executive Director

We are all living through times of change and transformation 
and this past year at WIL has been no exception. We have 
taken a closer look at what engagement at all levels of the 
organization can look like and address the opportunities for 
effectiveness and growth to support expanding our impact in 
Southwestern Ontario. 

We are thinking differently at what services we offer and 
embracing change and all that it means. I want to thank all of 
the volunteers, partners, employers and WIL team members 
as the work that you do has supported our success and will 
define our impact even further in the years ahead. 

As we end this year, we are ending on a high note and 
launching our new brand to increase the awareness of our 
services throughout the region. 

I cannot wait to see what innovation and opportunities lie 
ahead. 

We are truly just getting started. 

Jennifer M. Hollis  
Executive Director 
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Strategies

Growing our Impact through  
Our Ten Year Vision  
and Strategic Directions
ADVANCING OUR TEN YEAR VISIONS:

• All barriers and obstacles to employment for immigrants 
are removed and equality of access to the labour market is 
achieved through commensurate employment;

• Expertise with immigrant employment resides at WIL and we are 
courageous and innovative in leading immigrant employment;

• Clients play an active role in defining, shaping and achieving 
their employment success;

• Employers champion immigrant labour market integration;

• A state of the art, timely, seamless continuum of service that 
includes virtual, online, and/or in person delivery that is not 
limited by time, location or resources is successfully linking 
immigrants to greater employment opportunities; 

• Connections for new and potential immigrants to resources 
and tools are made as early as possible for greater 
employment success;

• We actively partner to attract and retain new global talent;

• Our financial stability through diversified funding streams 
enables us to grow our programs and services continuously in 
order to meet emerging needs;

• We recruit and invest in a diverse and highly qualified staff; and

• We harness the energy, passion and expertise of our staff to 
develop and reinvest in existing and new innovations.



REGIONS OF THE WORLD SERVED BY WIL EMPLOYMENT CONNECTIONS
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Achieving Impact
The worldwide pandemic has disrupted labour markets and job seekers in every community. Even 
during this challenging time, we were proud to support newcomer job seekers on their journeys to 
meaningful employment.

1,039 clients  
are equipped with the tools to translate their 

international experience and education to 
employment pathways  

for the Canadian labour market

244 clients  
received additional employment preparation 

supports to lead their job search  
and career paths in Canada 

28 clients  
obtained licensure in their fields

562 clients  
marketed to employment opportunities  

in and related to their fields of experience

122 mentorship matches  
have supported our clients  

in building connections and establishing a 
professional network in Canada

281 employers 
are actively engaged in reaching out  

to immigrant talent to support their recruitment  
and staffing needs

555 clients  
meaningfully employed

1,454 

CLIENTS SERVED

97%  
of clients served are  

NEWCOMERS TO CANADA

91%  
of our clients have a 

POST-SECONDARY EDUCATION  
OR HIGHER

82%  
of our clients  

ARE MULTILINGUAL  
in English and  

one of the following first languages spoken:

Arabic 30%
Spanish 17%

Portuguese 4%

Hindi 2%
Mandarin 2%

Malayalam 2%
Other Languages 19% 

Gujarati 2%
Urdu 2%

Persian 2%
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Aligning for Future Growth 
Over the last several years, WIL has worked with several key strategic partners to identify and position 
the organization for greater impact and growth. Some of that work included increasing organizational 
wide efficiencies and alignment in all areas to best support the client and employer journeys no 
matter which doorway was accessed for support: WIL Employment Connections, Immploy, Access for 
Regulated Employment and/or the doors of our trusted community referral partners. 

Helping Job Seekers Along Their Journey 

There are many reasons that someone might come to WIL. Many of our clients come from another 
country and are looking to start over and need a little help. Some are looking for a career change, 
sometimes by choice, and they need some direction. Other clients may need some support to get back 
on their feet. Whatever the reason someone is looking for assistance with their job search, WIL has 
the tools to give a hand as there is more to looking for work than finding job postings and emailing in 
a resume. Where each client journey begins is unique to their situation. Our organization has come 
together to support each and every client in starting their journey at the point that’s right for their needs. 

in
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 SYSTEM NAVIGATION AND SUPPORT 

One key change at WIL over the last year has been in creating a 
team that can support each person’s unique needs and stage in 
the job seeking process. There is no one-size-fits-all solution; every 
job seeker is unique with a diverse set of skills and needs. The 
System Navigation Team can help clients with an initial assessment 
and then direct and support the client throughout the process in 
accessing the right WIL team members and resources to help them 
move along their path and achieve their goals. 

The addition of this team at WIL ensures that any client along 
their journey is constantly making headway in meeting their goals 
and being able to access the right resources at each stage of 
the process. 

“I reached out for interview preparation, and was 
connected with a Priority Response Employment 
Advisor in a matter of hours. The team was very 
positive, gave valuable feedback and galvanized 
my preparations for every step of my interviews. 
I attended every interview feeling confident about 
my chances because I was well-prepared.”

The expertise at WIL supports job seekers at any stage of their 
employment journey and offers support and the necessary 
skills along that path. Whether an employer or a job seeker, the 
employment journey can be time consuming, overwhelming and 
diverse; however, navigating that process does not need to be 
difficult. The leadership and system navigation expertise provided 
through WIL Employment Connections continues to have a great 
impact in supporting clients and employers in reaching their 
employment goals throughout Southwestern Ontario. 

I gained “support to follow my career 
without changing my field.”
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 COUNSELLING AND NEEDS ASSESSMENT 

Employment counselling is really at the heart of our organization. 
When a client seeks services or asks for help, the counsellors 
are there to offer advice, encouragement and assistance. At WIL, 
supporting our clients means we build a partnership between the 
counsellor and the client. The client brings their qualifications, 
experience and skills, and the counsellor brings knowledge to fill 
the client’s information gap: labour market information, job-search 
skills and community connections, as well as the assurance that 
WIL is committed to the client’s success. 

Counsellors know where to refer clients to support language 
upgrading, licensure information and short-term training to meet 
employer requirements. Counsellors also provide a broad range 
of resources and referrals to support clients’ learning and labour 
market integration. The team effectively draws on the expertise 
and services of others at WIL to provide comprehensive support 
for the client: to prepare for an interview, or to endorse an 
application with an employer, or recommend that the client attends 
an in-class program or uses webinars to increase their knowledge. 

“I had someone who knew her stuff! Assisted with 
great advice on my resume and troubleshooting 
opportunities. I feel much more confident and educated 
because I was able to have that 1-1 experience. There 
was no judgement and it opened up opportunities 
and confidence I could not even imagine.”

In the early stages of this partnership, clients tend to rely heavily 
on their counsellor for advice and support, but over time, as 
the clients’ confidence grows and their learning increases, their 
journey towards job search independence grows. Through 
encouragement as well as practical assistance, clients recognize 
they have the skills, knowledge and self-reliance needed and 
come to know that they are ready to move forward. 

The team gave me “total confidence to keep walking my 
path in order to achieve my career goals.”

Success Story
VANESSA

Vanessa is an internationally-
trained lawyer from Colombia 
with 7 years’ experience in 
labour law. Since Colombian 
law is based on the civil 
code and not common law, 
she would have needed to 
study law from the beginning 
again to enter her profession 
again in Canada. After 
gaining Canadian work experience 
in entry level jobs and improving her 
English, Vanessa was assisted by WIL 
to obtain her educational equivalency 
and receive Second Career funding to 
study a postgraduate certificate in human 
resources at Fanshawe College. Vanessa 
completed the program with honours. 
Prior to completing, she reconnected 
with WIL for help to find work in her new 
field, and was supported with resume 
targeting and interview preparation. 
During the pandemic, she was successful 
in securing a short-term contract as a HR 
team member at Toyota, thus obtaining 
employment in her field of training only 
a week after the end of her Second 
Career program.

Today Vanessa works at London 
Health Science Centre as a 
Recruitment Professional. 

1,039clients  
equipped with the tools  

to translate their  
international experience  

and education  
to employment pathways  

for the  
Canadian labour market
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 PREPARING FOR THE CANADIAN JOB MARKET  
 AND WORKPLACE 

There is more to looking for work than finding job postings online 
and applying for those jobs. This is where WIL’s Employment 
Preparation team is a valuable coaching support to clients. The 
Employment Preparation (EP) team collaborates with clients on 
their journey toward employment success and offers a variety of 
workshops and classes to address each client’s needs. 

Clients attend workshops and 1:1 meetings to learn about Canadian 
workplace culture, job search locations and techniques, and 
the tools and steps needed to stay on track toward the goal of 
securing a desired career. They learn how to create their own 
self-marketing packages, (targeted résumé, cover letter and 
references) so that they can feel confident in the job search 
market, and once they secure employment, they will feel confident 
in the Canadian workforce. 

“All of the services that I received at WIL helped me 
understand the Canadian workplace in all aspects”

WIL’s Employment Preparation programs are designed to 
specifically address the barriers newcomers face in integrating 
to the Canadian labour market. With all employment preparation 
services now accessible in person and online, the team is ready to 
continue to support immigrants from across Southwestern Ontario 
in achieving their employment goals. 

Success Story
MONICA

Monica immigrated to Canada in 2020 with five years 
of international experience in business development 
and marketing. When she contacted WIL, Monica was 
seeking to increase knowledge in strategically building 
business plans in Canada and learn more about 
Canadian regulations surrounding export. 

Through counselling and employment preparation 
services at WIL, Monica was able to enhance 
local labour market knowledge, build professional 
references and networks and effectively job search 
to tap into hidden job opportunities in the industry. 
As a result, Monica was able to clarify her short and 
long-term job goals, be more confident in effectively 
job searching and market her unique contributions 
to employers.  

 “I want to thank WIL for the support they 
provided as preparation for my interview. It made 
a significant difference when understanding the 
types of questions I would likely be asked as 
tailored as they could be. It was also crucial to 
increase my confidence and to be prepared to 
ask difficult questions.” 

Monica also shared that she is eager to give back to 
other newcomers on their journey and has volunteered 
to be a speaker at an upcoming networking session 
for clients. 

244 clients  
received employment 

preparation supports to  
lead their job search and 
career paths in Canada
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ACCESSING LICENSURE AND CERTIFICATION

Access Centre for Regulated Employment (ACRE) is a regional 
leader providing qualified assistance to newcomers seeking 
accreditation, licensure and employment in Ontario’s regulated 
professions and trades. As the only resource, outside the Greater 
Toronto Area (GTA), focused on facilitating licensure for ALL 
regulated professions and trades ACRE’s services remain steadily 
in demand. ACRE works with clients to prepare, review and submit 
accurate and complete licensure applications to the province’s 
regulatory bodies and follows up with clientele throughout the 
licensing and employment journey. 

“The certification process felt less intimidating thanks 
to Access Centre for Regulated Employment.”

THE INTERNATIONALLY TRAINED WORKER (ITW)  
LOAN PROGRAM 

The ITW loan program is a key feature of WIL’s responsiveness 
to client needs and supports clients with loans, an effective and 
client-centred solution to what has been identified as a significant 
barrier to client success. Covering the costs associated with re-
training, licensing and certification, the ITW loan program has been 
a critical factor for many newcomers seeking foreign credential 
recognition. By accessing this low interest loan through ACRE and 
Libro Credit Union to support steps to certification and licensure, 
ITWs can continue working in professions that helped them gain 
entry into Canada.

“You gave me loan that has helped me to 
study to get my diploma and certificate. 
Without those certificates, I cannot work.”

An outcome due to the pandemic is being able to offer more of 
these services online. With its services accessible both online and 
on location, ACRE can have an even greater impact and improve 
the access and efficiency for internationally trained individuals 
throughout the Southwestern Ontario region.

28 clients  
obtained licensure  

in their fields

27loans  
issued to advance  

next steps in licensure

Success Story
ARISTEDE

Aristede came to Canada 
with two masters’ 
degrees and experience 
in internationally trained 
communications and 
automation engineering. 
Through his work with 
the Counselling and 
Alternative Employment 
Pathways program, 
Aristede demonstrated 
focus, motivation, and a desire to move 
forward as an engineer or engineering 
technologist. In identifying alternative 
pathways, Aristede began working on 
certification as a Fire Alarm Technician 
(aligned with his background) and started 
to job search to find an opportunity to 
work while learning and licensing. He 
accessed the Internationally Trained 
Worker Loan Program for support with the 
Fire Alarm Technician certification and, 
through his diligence, achieved advanced 
standing with the program. He accessed 
the Employment Preparation Workshop 
with WIL Employment Connections and 
Sales and Marketing support. Through 
his motivation and qualifications, he 
has achieved a full time employment 
opportunity as a Fire Alarm Technician 
Assistant while he continues to advance 
forward in pursuing full licensure. 
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Navigating Alternative  
Employment Opportunities

COUNSELLING FOR ALTERNATIVE 
EMPLOYMENT PATHWAYS

When licensure in one’s field of experience is not an available 
option or the path to get there will take some time, the 
organization and its programs also actively work with our clients to 
explore meaningful alternative career paths. Through the Access 
Centre for Regulated Employment, the Counselling for Alternative 
Employment Pathways (CAEP) program for internationally trained 
individuals identifies early viable employment for highly skilled 
and dedicated professionals. While on a pathway to licensure 
or certification that may take several years, newcomers can 
access CAEP guidance, support, assessment and planning for a 
determined alternative employment pathway that utilizes skills and 
experiences through more immediate meaningful employment. 

“Thank you so much for all the professional support 
and help, that you gave me during all this time. This 
period was difficult for me, because I had to (make) 
some decisions and it was not easy, but I started to 
have meetings with you and I realize how much, you 
support me in many ways. ... You are great listener 
of the clients needs. Some people in our life even 
for a short time, they will be forever in our lives. You 
are one of them. Thank you so much and for all your 
colleagues that were involved and helped me. I really 
appreciate your dedication to help me to succeed.”

THE ALTERNATIVE CAREER OPTIONS (ACO) 
PROGRAM FOR INTERNATIONALLY TRAINED 
HEALTH CARE PROFESSIONALS 

ACO assists clients in pursuing viable alternative careers in 
healthcare and related sectors in Ontario by reframing and 
transitioning skill sets while building on and reshaping professional 
expertise for employment success. As an alternative to achieving 
licensure or while completing the process of licensure, ACO 
provides assistance to participants in preparing for and finding 
employment that is commensurate with their skills and education. 

The top five alternative career options identified by internationally 
trained healthcare professionals were: 

• Clinical Assistant

• Clinical Research

• Medical Instructor

• Pharmacy/Dental Assistant

• Public Health Promoter

Employment counselling “brought to light more new 
opportunities for alternative job markets.”

90 
internationally trained 

professionals supported 
in finding meaningful 

alternative career paths 
though CAEP and ACO
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 GROWING PROFESSIONAL NETWORKS  
 AND EMPLOYER CONNECTIONS

The right guidance to find the next step or identify the best 
direction to go in requires skills and connections. WIL Employment 
Connections is all about connections – connecting newcomer 
talent with regional businesses and employers with talented 
job seekers. 

Through networking and outreach, the WIL Team is able to connect 
with employers, professional associations, educational institutions 
and other stakeholders to ensure our clients meet the needs of 
the Southwestern Ontario labour market. These stakeholders in 
turn, learn about WIL clients. They quickly see how prepared and 
eager clients are to excel in the workforce. At the same time, the 
organization works with employers and businesses to be better 
prepared to recognize, welcome and include newcomer talent. 

To ensure the needs of both employers and our clients are met, 
there are various teams at WIL that are focused on building 
strong professional connections and talent pipelines with regional 
employers. Using effective communication between WIL teams, 
it is important that clients are exploring all avenues open to them 
and no opportunities are missed. WIL Employment Connections, 
Immploy and the Access Centre for Regulated Employment all 
work together in alignment to engage employers and advance 
commensurate employment opportunities for our talented job 
seekers through an integrated Sales and Marketing Team. 

FINDING MEANINGFUL EMPLOYMENT

The Sales and Marketing Team (SAM) is responsible for making 
the direct connection between the clients and employers with the 
ultimate goal of securing commensurate employment. Educating 
employer partners about the unique skills and experiences that 
our talented clients possess is a key component of the Sales and 
Marketing Team’s goal. The goal is to engage employers from 
a broad range of sectors in the Southwestern Ontario region. 
Building relationships with employer partners is a critical piece in 
advancing the client journey. 

Information interviews, volunteer work placements, direct 
marketing and employer hosted events are all examples of creative 
ways the SAM team connects clients to the employer network. 
While the client is ultimately responsible for their job search 
success, a key component in any successful job search lies in the 
effective utilization of the tools and resources available to the job 
seeker. One tool utilized by the team is the Immploy Job Match 
initiative that provides employers across Southwestern Ontario 
with coordinated access to qualified Canadian immigrant talent 
from partners across Ontario through short-listing, screening 
and coaching. 

WIL team members strive to provide value to each client’s job 
search success and to actively open doors across Southwestern 
Ontario’s labour market. In partnership with the whole organization, 
the team actively works to advance the WIL vision that all 
immigrants are successfully employed. 

“The organization has helped us tap into an applicant 
pool that we normally wouldn’t have access to”

555 clients  
meaningfully employed

562 clients  
actively marketed to 

employment opportunities  
in and related to their  
fields of experience
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Success Story
AMRUTA

An internationally trained Business Administrator 
with a Master’s degree, Amruta was able to 
immigrate to Canada right before the borders 
were closed due to Covid-19. Through Immploy 
and the wider Sales and Marketing Team, she was 
marketed to a few different employers and Amruta 
had the opportunity to apply the job search skills 
learned with WIL. Amruta was seeking full time 
employment with the hopes of being able to 
support family reunification, and was successful in 
securing a full time position in her field. 

“I was employed during Covid-19... I will 
definitely recommend employment services 
at WIL to my references. I have learned 
during my sessions at WIL. The entire team 
is supportive and will guide you in the 
right direction.”

STRENGTHENING WELCOMING WORKPLACES

Employers are also actively stepping up to improve workplace 
hiring and retention practices across companies in Southwestern 
Ontario. As a regional champion and Immigrant Employment 
Council (IEC), Immploy is a knowledge-sharing network of 
business leaders who have experienced the benefits of hiring 
globally. The employer-led Immploy Leadership Council seeks to 
connect employers across our region to immigrant talent to foster 
economic prosperity. 

In addition to the Job Match initiative, the Immploy Leadership 
Council stewards an Employer Engagement initiative and a suite 
of mentorship programs to build the engagement of the business 
community in proactively recognizing and welcoming newcomer 
talent. From screening of candidates to hiring and from onboarding 
to retention, the team offers consulting solutions to local 
workplaces seeking to keep a competitive and welcoming edge in 
the competition for top talent.

“I have a whole new appreciation for the 
talent that we have as a community.” 

281 employers  
actively engaged  
in reaching out to  

immigrant talent to  
support their recruitment  

and staffing needs

122 
mentorship matches have 
supported our clients in 

building connections and 
establishing a professional 

network in Canada



15

Success Story
IVIAN

Ivian came to Canada from Brazil with experience in 
mechanical engineering. She was seeking to advance 
her licensure goals, secure connections in her field and 
build knowledge of the engineering industry in Canada. 

“Mentoring provided me with information about 
the engineering field in Ontario, including trends, 
skills in demand and how to showcase the 
transferrable skills from international experience. 
The program provided valuable connections 
and knowledge about the manufacturing 
sector, which is my field of interest. After the 
program, I connected via Linkedln with the 
panelist from 3M. Later on, I had a videoconference call with 
her, and I was able to gain more knowledge about the different 
opportunities for Mechanical Engineers in manufacturing, job 
search strategies and networking . . . I received support to establish 
connections with recruiters and professionals, gain industry-
specific vocabulary, improve my Linkedln profile, and prepare 
for interviews, which helped me succeed in securing a position 
in my field as a Research and Development Test Engineer.”

Through Immploy Mentorship, industry leaders are not only 
supporting newcomers in accessing professional networks in our 
region, but also enhancing their intercultural skills as they seek 
to strengthen inclusive workplace practices. Through in-person 
meetings, video conferencing, phone calls and email exchange, 
we are able to connect mentors with qualified immigrant talent 
from across the province that are interested in learning more about 
companies, growing industries and employment opportunities in 
communities across Southwestern Ontario. Mentorship activities 
can take place in person through a 1:1 relationship, at group 
mentorship events, and by connecting individuals living in different 
cities virtually through online conferencing platforms. 

“Mentorship is a great way employers can attract 
bright and diverse employees to their companies.”

“20 years ago, I was a new immigrant looking 
for guidance and support to find a job. Today, my 
work allows me to give back to the community 
and the organization that once supported me”
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Aligning for the Future

Empowering immigrants  
to reach their full potential
For those starting out or starting over. 

For those new to Canada. 

For the qualified and experienced or the hopeful and eager-to-learn.

And for those offering meaningful employment. 

You need solutions that are welcoming, innovative, offer continuous learning and that are promoted by 
strong leadership to land a meaningful job and reach your full potential. 

From our earliest days, we believed that everyone deserves the opportunity for a prosperous future. 
We know that discrimination and a lack of resources can prevent people from realizing their potential 
in society. Our non-profit organization was founded in 1984 for this very reason, but with a focus on 
supporting the social integration of immigrant women in London, Ontario. Since then we have evolved, 
broadening our mandate to invest in employment solutions for job seekers and employers to help 
immigrants thrive in Ontario.

For more than 35 years, we have been the silent yet committed partner behind some of the most 
transformative, respected and in-demand employment programs, connecting people to jobs right 
across Ontario through a variety of ventures, including WIL Internationally Trained Individual Workshops, 
Immploy, Access Centre for Regulated Employment, Counselling for Alternative Employment Pathways, 
among many others. But the time has come for us to come out from the shadows of what we once 
were and emerge as one united entity, offering a suite of projects that transcend demographics (we no 
longer only serve women) and geography (we reach beyond London) that are defining employment in 
our province—because we believe that together we can make a greater contribution than we can as our 
individual parts.
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Today, we are proud to step out together  
as WILL Employment Solutions

Together, we will:

WELCOME    |    INNOVATE    |    LEARN    |    LEAD 

Together, we will find the perfect place for you.

Together, we will help you access licensure and certification. 

Together, we will help your business welcome talent.

Over the next year, the new branding will be rolled out across all areas of the organization and we 
encourage all of our clients, partners and employers to engage with us and be part of this next chapter 
in our journey. 

TOGETHER, WE WILL CHANGE HOW IMMIGRANTS FIND CAREERS IN CANADA.
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Aligned with Community

WIL would not be successful without its community partners and many volunteers. Each year, it is 
important to recognize those that have made a significant impact in the Southwestern Ontario region 
in support of a shared commitment to the WIL mission and the needs of newcomers to Canada. Each 
year, the organization honours two award recipients to acknowledge their outstanding dedication and 
commitment through the WIL Award and the Anne Langille Legacy Fund Award. 

WIL Award

AHAD AL-HAKIM

The WIL award 
recognizes an individual, 
group or company that 
has demonstrated the 
qualities of Winning, 
Innovation and 
Leadership. WIL seeks 
nominations for the award 
from clients, staff and 

community partners. The award includes a $500 
donation to a charity chosen by the successful 
nominee. This year, the Selection Committee 
with the endorsement of the WIL Board of 
Directors has selected Ahad Al-Hakim. Ahad 
was nominated by Sienna Jae Taylor, Immploy 
Project Manager at WIL. 

Ahad Al-Hakim has been involved with WIL 
Employment Connections for a number of 
years both as a volunteer mentor and as a 
Chair of the Immploy Leadership Council. 
Always building connections in the community, 
Ahad has been involved in panel discussions 
including facilitating presentations and joining 
public education sessions. As an Employer 
Leader, Ahad has also always bridged our 
organization to the work of her company. 
Polyanalytik, through Ahad’s leadership, has 

participated in Immploy’s Employer Engagement 
initiative, providing insights to help companies 
more deeply engage with us across the 
region. PolyAnalytik is a diverse and inclusive 
workplace, and Ahad continues to support that 
diversity through her leadership as the company 
demonstrates best practices in inclusive hiring 
and retention of newcomers.

Ahad was selected for the award because she 
exemplifies the ease by which any community 
member can support immigrant jobseekers. 
Time and time again, Ahad shows up, shares 
stories, and encourages people to recognize 
the incredible talent amongst immigrants and 
refugees. Ahad uses her personal platforms to 
share her lived experience and to promote the 
benefits of immigrant talent and the impact that 
WIL has throughout Southwestern Ontario. Ahad 
sets the example that we want to set for others 
– that making a difference is about showing up 
and creating awareness.

Anne Langille Legacy Fund

The Anne Langille Legacy Fund is an annual award created in 2014 
in memory of WIL’s long-standing Executive Director, Anne Langille. 
To honour Anne’s legacy of community engagement and capacity-
building, staff members select a charity or non-profit that assists 
those in need in our community, whose values are in line with 
WIL’s, and whose clients reflect our community. The Anne Langille 
Legacy Fund Award Winner for 2020-2021 year is: 

LONDON FOOD BANK 

In September 2020, WIL staff chose the London 
Food Bank as our recipient for the Anne Langille 
Legacy Fund Award, an entirely fitting choice 
given that we are in a global pandemic during 
which the distinctions between those with 
privilege and those without are becoming more 
apparent. Food security is one of the most basic 

needs; when you are hungry, then everything else is far more of a 
challenge – whether it’s finding a job, getting training or any other 
of life needs. 

The London Food Bank’s mission is to alleviate hunger by helping 
a generous community share its food resources, and during 
COVID-19 it has done so in many ways, two of which stand out: 
creating neighbourhood hubs where Londoners could collect food 
without having to travel longer distances and risk exposure during 
the pandemic; and by expanding its supply of fresh food through 
encouraging community gardens and sharing of home-grown fruit 
and vegetables.

There could be no more appropriate winner of the Anne Langille 
Award for this year, and the WIL team is delighted to present the 
award to the London Food Bank to help the organization continue 
to help the community stay nourished and healthy.



19

WIL Counselling and Training for Employment
CONSOLIDATED STATEMENT OF FINANCIAL POSITION excerpts as of March 31, 2021

ASSETS  2021 2020
Current
Cash and short-term investments $2,727,081 $2,820,372
Accounts receivable 1,641,299 1,343,849
Prepaid expenses  27,545 27,321
Due from WIL Employment and Learning Resources Corporation 0 0
Due from The Skill Centre  138,106 72,033
  4,534,031 4,263,575
Capital Assets  3,586 4,803
Total Assets  4,537,617 $4,268,378

LIABILITIES AND NET ASSETS
Current
Accounts payable and accrued liabilities 208,143 110,041
Deferred Revenue  1,775,784 1,652,818
  1,983,927 1,762,859
Net assets  2,553,690 2,505,519
Total liabilities and net assets $ 4,537,617  $ 4,268,378

OPERATIONS AND NET ASSETS for the year ended March 31, 2021

REVENUE
Operating grants/contributions $3,332,638  $ 2,949,491
Other income  1,153,246 1,365,622
  4,485,884 4,315,113

EXPENDITURES
Amortization  1,217 1,658
Project administrative costs 1,629,108 1,437,216
Salaries and benefits 2,807,388 2,754,207
  $4,437,713 $4,193,081

Excess of revenue over expenditures 48,171 122,032
Net assets, beginning of year 2,505,519 2,383,487
Net assets, end of year $2,553,690 $ 2,505,519
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